Retrieving Log Files From A Linux Innovator

WinSCP should be installed on the Windows machine to which you want to copy

the files. WinSCP is available at this link

http://www.1cti.com/support/ui/winscp382setup.exe. 

After installation, launch the program and enter the IP address of the

Innovator in the 'Host Name' field.  Our default IP address is 192.168.0.9.

The user name is 'root' and password is 'Innovator1cti' (on old systems, the password is ‘password’).  That will give you a screen that looks much like Windows Explorer with the Innovator machine in the right side and your local machine on the left.  On the right side, above the listing of files, there is an icon that looks like a folder with a / through it.  Click that icon to get into the root directory of the Innovator.  Then double click on the 'ata' folder to get into ata.  On the

left side, navigate to where you want the files to be downloaded.  On the

right side, slide down to find the log files you want to copy and then click

and drag them over to the left hand side to copy them to the local machine.

The log files are named 'otcdowhh.log' where dow (day of week) is the day of

the week (e.g. mon, tue, wed, thu, fri...) and hh is the hour of the day in

24 hour format.  For example, anything that happened between 2:00 and 3:00

in the afternoon on Thursday would have the name otcthu14.log.  Get the

files copied to your local machine and then email them to support@1cti.com so that we can do the review. 

