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INNOVATOR BUSINESS C  OMMUNICATIONS SOLUTI ONS

Thank you for choosing the Innovator® voice processing system. The Innovator systems provide

feature rich, user-friendly and robust voice and call processing functionality to effectively handle
incoming callers and subscribersdéd messages. 1CTI
communications solutions. Our dedication to provide leading edge product is evident with many of

our first to market offerings, including the Innovator LX series that runs on the advanced, open-

architecture Linux operating system.

The | nnov at o-bitvaicg processny syst&dn® use architecture for Microsoft Windows
2000 and Linux with significant advantages for the user. These advantages include:

Online System Administration while System is Handling Calls

Graphical User Interface for Familiar Windows Point-And-Click Navigation

On-Screen Help Files Context-Sensitive via F1 Key Access

Remote Diagnostics Access for Trouble Shooting and/or Administration

PBX Wizard for Selection from predefined PBX Set-Up Configurations

Nightly Automatic Data Fle Download t o Systemés Fl oppy Drive

Internet Connectivity for System Administration from Anyplace with an Internet connection
Access up to 90,000 Mailboxes
Extensive Class of Service customization

=4 =8 =888

The Innovator is a comprehensive Auto Attendant and Voice Mail system. The Innovator line is
comprised of two distinct platforms, the Linux technology based Innovator LX series and the
Windows® 2000 technology based Innovator 2000 series. Both platforms take full advantage of
each oper at i n gasking capabilitiegs and ald. t i

All Innovator systems provide intuitive Graphical User Interface functions and may contain a
Network Interface Card to allow system administration over a LAN or WAN, and a built-in modem
with diagnostic software for remote troubleshooting.

Each | nnovat oormbag thd necesdasy pmdessing power and message storage
capacity for its respective maximum port size. There are no added costs for more processor or
memory capacity requirements when adding more ports. To grow with you, all systems use the
same file structure for easy migration.

emp |l

LAN Connectivity for System Administration from any
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The following charts identify the different Innovator System platforms and specifications for quick

reference.

System Specs:

Max Port Capacity

Mailbox Capacity
Configuration

o/s

Processor

Storage Device/ Hard Drive
Approx. Storage

3.50
CD Rom
Network Card 10/100
Modem w/Diagnostic s/w

Fl oppy Drii

Music OnHold via Sound on
Board"

RAM

SMDI Integration
(Identify Switch w/ Order)

SVGA Monitor
PS2 Keyboard & Mouse

UPS
Nightly Data Files Backup

Feature Set Options:

CommLink CTI

Includes:
Call Manager
Message Handling
Mailbox Control
Outlook Integrator
Email Gateway forward
vmail as email attachment

Innovator LX
LITE

2&4
25 & 50
PC
Linux
Min 1.2 GHz
Min 20GB
200 hours
Std.
N/A
Std.
Std.

Std.
128 MB

N/A

Optional

Optional
Std.

Optional

Contact Dealer
for Information

Innovator LX

12
90,000
PC
Linux
Min 1.2GHz
Min 40GB
700 + hours
Std.
Optional
Std.
Std.

Std.
128 MB

Optional

Optional

Optional
Std.

Optional

Contact Dealer
for Information

Innovator LX
CTI

12
90,000
PC
Linux
Min 1.2GHz
Min 40GB
700 + hours
Std.
Optional
Std.
Std.

Std.
128 MB

Optional

Optional

Optional
Std.

Standard

Contact Dealer
for Additional
Connections

Note: Specifications subject to change without notice.

Innovator
2000

12
90,000
PC
2000 Pro
Min 1.2GHz
Min 40GB
700 + hours
Std.
Std.
Std.
Std.

Std.
256 MB

Optional

Optional

Optional
Std.

Optional

Contact Dealer
for Information

Innovator
2000 CTI

12
90,000
PC
2000 Pro
Min 1.2GHz
Min 40GB
700 + hours
Std.
Std.
Std.
Std.

Std.
256 MB

Optional

Optional

Optional
Std.

Standard

Contact Dealer
for Additional
Connections

! Eliminates cost and need for a separate music on hold device. User records, stores and plays music/advertising frard system h

drive.
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BEFORE INSTALLING

USING THIS MANUAL

The Innovator Installation and Administration manual is intended for use with both the Innovator
LX- Linux operating system technology based systems, and the Innovator 2000- Windows
technology based systems. This manual provides comprehensive guidance with the Innovator
System installation, setup and administration. Because each Innovator system is based on the
same file structure, most all system administration functions will use a similar operation.

A

Look for the Linux icon =< whenever there is a System Administration procedure unique to the
Linux user interface apart from the Windows user interface.

PRE-INSTALLATION CHECKLIST

| Define the Auto-Attendant operation- see options below.

| Determine if there is single digit branching from System Greeting- fi gess 1 for sales, 2 for
supportéetc. o For help, complete the Audiotex Maint

Set up and determine Mailboxes and operation for users and as needed, for the Audiotex list.
Script and record System Greetings. Include Audiotex information and access, as needed.
Create Distribution Lists for company and departments, as needed.

Determine if using I nnovatords fAOn Hold Music and/ or
Getting Started section in this manual for assistance.
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INNOVATOR AUTO ATTENDANT OPTIONS

The I nnovatorés Auto Attendant function can han
only calls. In addition, the Auto Attendant can be used as a voice messaging center or information
center. The Auto Attendant operation is configured at the phone switch.

PRIMARY ATTENDANT
Answers all incoming calls and allows caller to ring an extension or obtain information without operator
intervention or assistance.

OVERFLOW ATTENDANT
Answers overflow calls when the operator is unable to take a call. Callers are able to ring an extension
or obtain information without operator intervention.

AFTER HOURS & 0 B\CK DOORO ATTENDANT

Innovator answers calls after normal business hours. Caller can enter desired extension or leave a
message in company mailbox. Use the Back Door attendant for company employees- thereby not taking
up receptionist resources.

VOICE MESSAGING CENTER
The system takes messages, and allows users to send, store, answer, and forward messages from one
party to another.

INFORMATION CENTER

Provides answers to frequently asked questions, allowing attendant more time for callers requiring more
attentinn

INNOVATOR COMPONENTS CHECKLIST

Prior to setup, confirm that the following components are included with the system.

Part Description Qty
Computer Computer with pre-loaded w/ Operating System & Innovator Software. 1
AC Cord AC power cord to connect to standard 110 V AC 50/60 Hz receptacles. 1
Innovator 2000 OEM Copy of Windows 2000 Professional on CD. Authenticity Certification 1
Series Systems label affixed to system. Do not remove label.

User Guides Subscriber User Guides- Quantity correlates to number of ports on system
Installation & CD Rom Containing Innovator Installation & Administration Manual. Visit 1
Admin Manual www.1CTl.com Support pages for current documentation.

Modem Cable Used to provide dial up access to the Innovator System 1
Rubber Feet Install at base of computer 4
Assorted Bag of Chassis Screws and Wall Mount Screws

Note: The Innovator Systems do not include a keyboard, mouse, or monitor package as standard

equipment. Ifthelnnovatori s going to reside on the clientds net w
perform administration from another machine on the network and thereby not requiring a dedicated

monitor, keyboard and mouse package at the Innovator. In such cases, it is recommended that the

installer perform setup with a laptop and crossover cable to the Innovator machine.


http://www.1cti.com/
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INNOVATOR LICENSE FILE

All Innovator Systems ship with a license file that controls the number of ports and specific
Innovator system functions. Upgrades to the System can be done in the field. The upgrade
software, including CommLink setup, is resident on each Innovator machine.

TOOLS/EQUIPMENT NEEDED FOR INSTALLATION

Telephone cords

Network cable

Crossover cable for single connection-progr ammi ng from the techdés | aptop
Phillips screwdriver, drill and bits (if wall mounting)

Optional Items:
Keyboard, Monitor & Mouse
Miniature phone plug to RCA plug cable

Keyboard, Monitor & Mouse package is used for Innovator administration at the
computer. Most installations are done across the network connection.

CONNECTING THE INNOVATOR

Locate the connectors by referring to the respective Innovator diagram on the following pages.
These drawings will assist you in identifying the various connectors and cards equipped on each
system. In addition, these drawings also detail the proper pin configuration of the various voice

boards that are used . Refer to your systembés appropriate schemat

After all the connections are made, connect the power cord into the Innovator and into a standard
110 V AC 50/60 Hz outlet.

INNOVATOR LX & INNOVATOR 2000 SERIES SCHEMATIC

Rlewp Gwinch

K‘?Jﬁ_ﬁ I Power LED
S

Metwnrk LED 8

§ard Drive LED 5

—_—

Resel Dutton

-
Sysiem Power
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Expansion ¥eica Board

Wiring the analog ports to the voice boards.

All station connections to Innovator voice processing systems are done through analog ports from
the telephone switch. Ideally, you will terminate the voice mail extensions into RJ-11 jacks.

The first port is the port at the bottom edge of the machine.

SETTING UP THE INNOV  ATOR LX SYSTEM Q

Prior to startup, ensure all connections are securely in place. This section guides you through
setup of the Innovator LX (Linux) systems.

The Quick Reference section gets the technician up and running with system programming. Read
on to learn how to Access the LX Systems, including modem access, setting up for access via local
area networks LAN, and access via the Internet.

Dondt Fear the Penguin!

Linux is an operating system with inherent efficiencies and capabilities that are ideal for
voice processing technologies. Linux is renowned for its stability, speed and network-
ability.

The Innovator LX, just as most Windows based applications, does not require Linux
programming knowledge to use. Rather you are working with an application, much like
working with most other computer programs.

INNOVATOR LX QUICK REFERENCE SETUP

Recommended programming of the LX systems is via a network connection using the Windows
based User Interface from a Windows machine. The network connection can be a simple

crossover cable connecting the techiiomaPGamthe | apt op
LAN.
ldeally, it is recommended to connect the Innovator

system administration by you or the client.
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Quick Access to Innovator LX

1. Connect the I nnovator LX toapaontielAN)viwthe pc (techds | q
network connection. Power up the Innovator LX machine and let it fully boot up.

2 From the Windows pc, point the Internet Explorer t
default IP address- http://192.168.0.9 .

3. At the username/ password prompts, type in Adeal ero
use Ainnovatoro and fApasswordo, iif you do not intel
section of the Innovator user interface.)

You are now working with the Innovat or 6 s web based Graphical User I nterf

to begin the voice messaging system programming. Refer to Innovator Administration section for
assistance.

ACCESSING THE INNOVA  TOR SYSTEMS

Accessing the Innovator is needed to do system administration, accomplish technical support, and
perform system upgrades. The Innovator systems offer dial-up access via modem, access via the
LAN from a client machine or access via the Internet from any pc with Internet connectivity.

File manipulation and file transfers are also accomplished using these techniques. The Windows
based machines use PCAnywhere for remote administration. The Linux based machines use SSH
or FTP and Telnet, and connectivity is possible via dial-up PPP or LAN connectivity.

CONNECTING TO THE INNOVATOR LX

Linux based Innovators have three ways of connection, dial-up networking, connection via a
LAN/WAN, and by attaching a monitor/keyboard mouse to system. Dial-up networking requires a
modem and phone line, while connection via LAN/WAN requires a NIC card and a network,
whether the network be a simple crossover cable, or an elaborate WAN with routers, gateways,
and firewalls. Console mode requires a monitor and keyboard be attached to the Linux computer.

DIAL-UP NETWORKING:
Dial-up networking: The following setup instructions are for Microsoft Windows 95, 98, and 2000.

These instructions will guide you through setting up your machine (laptop or desktop) to connect
via your modem to the Linux Voice Mail machine.

Step 1: Click on My Computer
My Compuiter

Step 2: Click on Dial-up Networking

DiakUp
Metworking

Step 3: Click on Make New Connection

Make Mew
Connection

Step 4: The Make New Connection Wizard appears. Type Innovator for the name of the computer
you are dialing into. Set the device as your modem and click next.

10


http://192.168.0.9/
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Make New Connection
Twpe a name for the computer pou are dialing:

|[M
Select a device:

@ IStandard Modem ﬂ

LConfigure... |

< Back I Mest > I Cancel |

Step 5: Enter the Area Code and Phone Number of the Innovator machine you will be
dialing into. Click next.

M ake New Connection
Type the phone nurmber for the camputer pou want ta call

Area code: Telephone number:

|515 =l - |555-12121

Country or region code:
IUnited States of America [1] ﬂ

< Back I Mext » I Cancel I

Step 6: Click Finish to create your new Innovator Dialup Icon.

Make Hew Connection

You have successfully created a new Dial-Up Netwarking
connection called:

o

Click Finish ta save it in your Dial-Up Metwaorking folder.
Double-click it to connect.

Ta edit this connection later, click it, click the File menu
and then click Properties.

< Back I Finish I Cancel I

Step 7: Once you create the Innovator dial-up Icon, you should check the dial-up
Properties and make sure they are set properly. Right-click on the Innovator dial-
up icon to bring up the menu and select Properties.

11
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Step 8: Click on the Server Types tab and set your corh'buter as shown below. Then click on the
TCPI/IP Settings button to see the settings for Step 9.

Innovator

General Server Types | Scriptingl Multilinkl

Type of Dial-Up Server:

IF'F'F': Internet, Windows NT Server, Windows 38 j

—&dvanced options:
¥ Log an to nebwork

¥ Enable software compression
I Requie enciypted paszword
™ PRequire data encryption

I™ Becord a lag file for this cornection

— &llowed network protocols:

¥ TCRAP TCRAP Settings. .. |
,TI Cancel |

Step 9: Clicking on the TCP/IP Settings button will bring up the following window. Set your
systems settings as they are below. Click OK, then OK again, to return to your Innovator

Dial-up Icon. You are now properly configured to dial into the Innovator.

NOTE: Once you finish configuring your settings, you can then drag and drop the Innovator Dial-up
Icon onto your Desktop or Start Tool Bar for easy access.

Step 10: Click on the Innovator icon to launch the dialup access window.
Innioyakor
Step 11: Enter the following information as shown below:

User Name: (al so call ed vy oinnovatir®.gi n | D) Your wusernam

Passwor d: E nt e rpasswored |pnaust bevindawer casef 6

Click the Connect button to connect to Innovator. When connection is complete, SSH,
FTP, Telnet or the WebUI can be used from the connecting machine.

12
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Network Access to Linux Innovator machines
Three operations are performed via Network Access to a Linux based Innovator: Remote Administration

of Voice Mail, File Transfer, and File Manipulation. The Web Ul is used for Remote Administration of the
Voice Mail, FTP is used for File Transfer and Telnet is used for File Manipulation.

FTP
To accomplish File Transfer, the easiest method is using a FTP client program such as WS-FTP,
however all Windows based machines include a command prompt FTP client. To use the

Windows based command prompt FTP client use the following instructions:

With both machines fully booted, we will copy from one to another. On the Windows machine, click

on Start, Run, and type O6commanddéd (or cmd for Windo
prompt. Use CD (change directory to get to the directory where the files we want to transfer

resi de) . Thi s commamyf iwli ¢34 0 .r e sEmibd ewlikkcpdompta ke us t o t
When at this prompt, type 6ftp <I P address of the L
192.168.0.96. We wi | | be préomptWwed widrl ab el opgiomp tuesde
passwor d, use Opasswor do.

At this point we will be logged onto the Linux machine in a FTP session. To send files to the Linux
machine, use O6put <filename>5. To put multiple fil
sensitive, so make sure to use proper case when typing the filenames. The file should then

transfer from the Windows machine to the Linux machine. The file will reside in the

/home/innovator folder. Most likely, it will need to be moved from this folder to another folder on

the Linux machine. For this operation, we will open a Telnet session.

TELNET

To accomplish File Manipulation, use Telnet.

To open a Telnet session, from the Windows machine,
address of Linuxmac hi ne > 9. This command wi | | resembl e O6teln
be asked to |l ogin, use 6éinnovator 6. When prompted

be at a bash pirbomptWe wiype agai n be upreodmptasd woodba p

To move files from one | ocation to another, we wil/|
/homel/innovator to /ata we would type:
6 ¢ pomé/itmovator/filename.nam/atab and press the enter key.
To get a directory listing we willusethe 61 sd command. To |list a director
6l s6 and press the enter key.
To change directories, we will use:
6cd /directory namedé6 and press the enter key.

SSH

SSH is a protocol that takes the place of both FTP and Telnet. A copy of WinSCP and PuTTY is
included on the Documentation CD included with your Innovator system. Run the WinSCP install.
Launch the application and go to Options-Preferences-Integration and indicate where the PUuTTY
program is installed. This is a much easier interface as it allows a Windows Explorer type of
screen where files can be dragged and dropped from one machine to another.

13
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Access Innovator LX systems Via Monitor Keyboard Mouse
The following option requires the monitor/keyboard and mouse package from 1CTI.

Adding the monitor package from 1CTI enables the tech and user to perform setup and

administration at the Innovator LX system. The mouse MUST be plugged into the PS/2 mouse port

BEFORE starting the machine, or it will not be recognized by Linux and Xwindows will fail to start.

Make all connections then start up the Innovator system. After bootup completes, to start

Xwindows, press ALT + F2 at the same time. You will be prompted for login and password. Use

6root 6 and Opasswordd relspwet i vasg, emternr hésttamptroxmpand
key. Xwindows - KDE, the graphical user interface of Linux will be started. We have configured

Xwindows to automatically start the WebUI of Innovator. You will be prompted for a login and

password. Forsimpl e programmi ng, use O6innovatord and Opassworc
items, use O6dealerdé and 0611576. To exit, mouse click
window. To exit Xwindows, mouse click the K in the lower left hand corner of the screen, and

select shutdown.

WEB USER INTERFACE

The Linux Innovator comes with a web based Ul. It is accessible by using a web browser. Insure
the Innovator machine is on the LAN/WAN. Using your web browser, enter http://192.168.0.9 as
the IP address and browse to the location. You will be prompted for Login and Password. Use
innovator and password.

INNOVATOR SYSTEM STA  RT-UP

Prior to startup, ensure all connections are securely in place. If initial programming will be
accomplished via the Innovator Graphical User Interface, ensure that a monitor, keyboard and
mouse are connected, or that a laptop is connected to the system via a crossover cable.

A

e,

BOOTING THE INNOVATOR LX

9 Turn on the PC allowing a few minutes for the boot up process to finish.
T I'n nor mal operation, you may see the ports briefly d
right corner. This is actually the seconds of the on screen clock keeping time.

WINDOWS Ul

The Windows Ul is the preferable method to program the Innovator. It is available to install on the
Innovator machine. From an attached computer, click Start-Run and type \innovator. You will see
a folder named Ul. Double click on the folder to reveal the Windows Ul install package. Double
click on the install icon to begin installation. This will create a new program group under your Start
button named Innovator Ul.

WEB Ul

The Web Ul is the user interface that is accessed directly from an Innovator LX, Linux based
machine. The Web Ul is also the user interface that you work with when administering the
Innovator system over the Internet. It is designed to work with the same protocols and
fundamentals as the Windows based Ul. However, differences in operation to note include:

14
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1 Audiotex Setup T Drag and drop functions are not supported in the Web Ul. On this screen,
click the option number you wish to assign a mailbox to on the left side of the screen and the
mailbox number to assign to that option on the right side. Then click the arrow icon between
the two panels to assign the mailbox. To remove an option currently assigned to a branch,
select the currently assigned maiuttorh oTonameah t hen c | |
Audi ot ex mail box, click the mailbox in the |l eft p
9 Utilities T View Statistics i The Statistics available for Linux based Innovators is different than
what is available for Windows based machines. Using this screen is the same, but the
resulting reports look different.
i Toolsi System Defaults i This is the location for the options to save or restore parameter file
settings. These options are found in tdows. Wi ndows
1 Toolsi Logout From System i When you are finished using the Web based User Interface,
click this icon to perform the logout function. If you close the Web Ul without clicking this icon,
you will not be able to log back in again for up to 2 minutes.
1 Toolsi Helpi This is where the help files are located. This is the same information as is
available in the Windows Ul under the Help 1 Contents menu.
1 Advanced Parameters i Version Control i Lists the version numbers of the Innovator software
components.

15
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Innovator 2000 Quick Reference Setup

BOOTING THE INNOVATOR 2000

After installing the Innovator hardware, turn on the PC and boot the application.

The following programs will launch during the boot procedure

PC Anywhere
Service Overlord
Winsock Overlord
Innovator Engine
WinAmp
DisKeeper

= =4 =48 -4 -8 -9

Several programs will reside in the task bar after boot up.

Note: During the boot procedure, do not attempt to minimize, close, expand, etc. any
program that is launching. The boot procedure is complete when the final program
(Innovator Engine Ver. xxx) appears in the lower task bar at the far right.

SERVICE OVERLORD
The Service Overlordi con appears on the task bar to the

Service Overlord is a control panel used to Stop, Start, or Hide the tasks of the Innovator voice
processing application. Should you ne ed to shut down the Innovator system, press the

right

60Stopd button on t hYeouSecravni ceei tChveerr Isoerldeect O6Stopbd to
s

components and leave the Service Overlord running,orpr ess O6Exi t 6 t o top

also exit the Service Overlord.

#%, Service Overlord IT i o

File Wiew Help

LCloze |

Chatalnts76.csl
ChaTaVWwWOBROAD EXE

Stop Detailz > I

cohvmezngrvwinbintplbwin esme b -mz20971652 8

c:hatahmegr2000. dbc

The Service Overlord icon appears to the right

WINsock OVERLORD

The next program to load is the Winsock Overlord. This program supervises the communication

16
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between various Innovator compon e nt s . Il nnovator uses Windows OWin:¢
data transfer between programs. When this program is complete, the Winsock Overlord icon
remains on the Taskbar.

INNOVATOR ENGINE

The Innovator Engine is the voice processing application. An icon will appear at the far right of
the Taskbar, and will read: Innovator Engine.

The Windows task bar will have the following icons appearing:

§ﬂ5tart|“ &3 ) 05 |J B Winsack Overlord SE IIInnuvator Engine DS GBDR  zezem

As the Innovator Engine screen activates, critical errors may be noted on a flashing red screen.
Not having the proper security file installed, a non-approved voice board, no system greeting
selected, etc. can cause these critical errors to appear. Normally you should expect no error
messages, and after a brief period the Innovator system is ready to answer calls.

Note: At this point, all of the appropriate programs have been successfully loaded and the
Innovator is now ready to process calls.

CONFIRM INNOVATOR ANSWERS TELEPHONE

Now that the Innovator system has successfully booted and is connected to the telephone
system, place a call to the Innovator to verify its basic operation. Call any of the station numbers
assigned to Innovator and ensure that the system will answer the telephone.

If programming appears correct and the system still does not answer, please refer to the following

Setup and Test Routine diagramortheA Tr oubl eshooting I nnovatord sectdi
problem resolution.
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INNOVATOR ENGINE SCREEN

1CTI Innovator®

On the Innovator 2000 System taskbar there resides an icon called Engine. Click on the Engine icon to
bring up the following Innovator Engine screen:

Soltware YVerzions

Haorl | YhH | !:ilalt:| Function

Connechians - 10
Gendbd Al - Hnne

Dyslen Ulilization

Donola 1t 3 P o Tk
Enaine £000.485 1 1 ‘waiting for a call
Ul -2.9000.154 4 1 ‘'waiting for a call
ni-1ns 2 5 1 ‘'waitnn for a call

_ L] 1 Waiting for a call
Fas - Hona 7 1 ‘Waitina for a call
Eammlink 2.0.160 8 1 waiting for a call

| 2

o e, DLy 2008 e CTL LLG OTC, WS

All Porle Huzp U
Callz In 74
Calls Out 2
Fus Cullz 4

Mo 7

® WTh ™ HTD

Voice Messaging Server
Engine Screen

I Ernie Luy

| otal Hard L'nye Lapacky ¥ 43 HE. 10930 Avadable |

U Decembar, 2000 TUEET1S AM

DESCRIPTION OF SCREEN

SOFTWARE VERSIONS

Dongle #
Engine

ul

DLL

FAX
CommLink
Connections
Send Mail

Provi des the systembdbs Dongl e
Identifies Engine Version

Graphical User Interface Version for System Administration
Provides Innovator Engine DLL Version

FAX server software version, if available

Gives the version of CommLink software

Number of allowed concurrent CommLink Connections

Gives the version of Send Mail software

18
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SYSTEM UTILIZATION

Used to show at a quick glance the activity of the System.

WTD Select this to show Week to Date statistics.

MTD Select this to show Month to Date statistics.

All Ports Busy Displays how many minutes ALL ports have been busy concurrently.

Calls In Displays how many inbound calls have been made for Message Notification.
Calls Out Displays how many outbound calls have been made for Message Notification.
FAX Calls Displays how many calls have been routed to a FAX machine.

Drops Displays how many calls have dropped to the operator due to inactivity.

PORT INFORMATION

Used primarily for support issues.

Port Displays the Port Number.

VMB Displays the Voice Mail Box that is being utilized by the system at the current time.
State Diagnostic Number for support. Changes as Innovator does its tasks.

Function Diagnostic Wording for support. Changes as Innovator does its tasks.

MACHINE INFORMATION

Total Hard
Drive Capacity Displays the size of the hard drive.

% Avail able Displays the available space on the hard drive.
Date Displays the current date on the machine.
Time Displays the current time on the machine.

Tool tips are given when the mouse hovers over an item.
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A

b,

INNOVATOR LX SERIES ENGINE SCREEN

The | nnovat o screénXs visilderwhen yoa donnect a monitor and keyboard to the system.

The files and directories used on the Linux system are comparable to the Windows based systems.

Thereisa/ at a directory that contains t handgomptk Mailboxt he | nno-
names and greetings are stored in the /name directory. Voice messages are stored in the /mes directory.

Important:

All directory and file names in the Linux system use lower case hames, which is an important
distinction as Linu x treats upper case and lower case characters as being different. In the case of
copying or replacing files to the Linux system, it is important that lower case characters are

always used.

To access the Linux command level interface, press ALT + F2. You will be given a login screen. Use
@ o@tnd nd ov atodogid(cdn 6systems sold before 7/ 20ThiS§, the pass
interface is much |like the old fidoso based systems of

Here are some common commands that you might use at the command level screen:
1. cd/directory name 1 This command allows you to change directories to the specified directory

name. For example, 6cd /atad will change to the ai
2. Is i list the files in the current directory. Thisis comparabletot he DOS &édird command.
type o6ls *.datoé to list all files with a dat exten:
sizes, Tlitfypen@limse 6.
3. catfilename i Thi s i s comparable to the DOS 0teyifieegdfile c¢c o mman

are displayed to the screen.

4. more filename 1 This works the same as the cat command, but will pause the display of the
specified file upon filling up the screen. Press the space bar to see the next screen.

5. c¢p filename destination 1 cp is the equivalent of the DOS Copy command. You must always
specify both a source and destination when using this command. You may use a period to
indicate the current directory for the destination.
would copy the file sal01l.wav from the /home/innovator directory to the current directory. Another
way to do this would be to type in the complete pat
/ home/innovator/sal O0O1l. wav [ at a/ sal hdnelinrovatorto Thi s w
the /ata directory and name it sal02.wav.

6. mountandumount i Bef ore being able to use the floppy driv
be necessary for copying files to or from a diskette. To mount the floppy drive, insert the diskette
and tmdpreu canthen reference the floppy drive by its pathname which is /mnt/floppy. For
example, to copy sal01.wav to themblopphpgndt ghe DoOPp:
sal 01. wav /mnt/fl oppy6é6. aAdfbefaar eamolv ifnig etsh eh adii es kbeet et ne
to close the drive. If you have copied files to the floppy disk, be sure to wait until the floppy drive
access light has turned off before removing the diskette.
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OPENING INNOVATOR US  ER INTERFACE & LOGIN

LINUX BASED SYSTEMS

The Linux based Innovator is similar to the Panasonic Linux IFM. Programming of the voice mail system
is done via network connection using the Windows User Interface or MS Internet Explorer from a
Windows based machine.

You do not need a keyboard or monitor if using the network based administration method. After the
Innovator machine is fully booted, connect with the Windows Ul or point IE to http://192.168.0.9 and you
will be prompted for login and password. Use dealer and 1157 to login. You may also use innovator and
password but will not be able to see the advanced options screen.

From this interface, you will be able to easily and quickly program the Innovator. To change the IP
address of the Linux machine, go to the Initial Setup Parameter screen and do so there. Current Linux
Innovators no longer have Webmin functionality.

WINDOWS 2000 BASED SYSTEMS

Click on the Innovator icon on your Innovator desktop.
1T Choose the 6l nnovatoré icon on the ensuing screen.

Open the Innovator User Interface (Ul) to access Innovator programming.
§ Click on the Innovator Ul shortcut - the Telephone Icon

Or you can:

8§ Click on Start,

8 Then Programs,

§ Then Innovator,

8 Then Innovato r Start Up.

LOGIN

From t he Ul 6 sFilehmdddgib o accesscrinovatde Ul administration. Provide your User
Name and Password when prompted.

~& User Interface Login _ Xl

UserMame:  |Administrator

Pazzward: ||

Ok, Cancel

Default System Master Password is 0517 (older systems were 1111) . To change the Password, refer to
System Parameters under the Parameters button.
NOTE: Change the Default Password shortly after install to prevent unauthorized system access.
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SETUP LOGIN PARAMETERS

1CTI Innovator®

Click View from the toolbar of the Innovator Ul and choose Options to setup login and logoff parameters.
The following screen appears:

¥ At logaff

Auto Logoff Interval

Unattended Shutdown

X
Startup
[~ Force user ta login on startug
|5 €| | >|
I2D 4 | I » I
Ok LCancel | Apply |

|t i s

Innovator system.

recommended to select fiForce user

USER INTERFACE MAIN SCREEN

I8 Ports

File View Tools

Help

< E =g B

Puortz

Port | Wi | Statel Description

01
0z
03

0 ‘WwWaiting for a cal

0 waiting for a call

00 ‘Waiting for a call "4
0 waiting for a call
0 Waiting for a call

0 Waiting for a cal

001 Waiting for a call
001 Waiing for a call Y_\-‘—" First Gamputer Telephoney Innevators

Copyright (EF 2000 16T1, 16

Initial Setup
Mailboxes

Syztem Greetings
Parameters
Ltilities

Innovator”

Innovations in communications

[19216B.0.252 (192.168.0.252] |Avaiable961% [ 7/8/01 | 202PM .

This manual steps through the lInnov at or Ul 6s screen to show

HELP FILE ACCESS

t

| ogi n

|l ogi cal

Context-sensitive on-line Help Files are accessible from any point in the User Interface by pressing the F1

key on

the I nnovator systemds keyboard.
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In addition, Help Files are available regarding the many other aspects of the Innovator system, including
System Administrator functions and User options.

PORT DISPLAY

The Port screen displays I nnovatoroés current port acti
description, is provided.

From the Innovator Outlook bar, under the Ports button, click the Port Display icon to view the current
Port status, as pictured above.

INITIAL SETUP

Frequently used values or settings have been pre-defined as default settings for the majority of
parameters. I f necessary, these settings may be chang

There are some settings that must be entered on site, as well as the recording of custom System
Greetings. The following list is designed to guide you through the customization of your Innovator

system, in a logical progression. To get started quickly, the following steps can be taken to handle the
bulk of programming. Once these elements have been completed, your system is ready to go.

INITIAL SETUP PARAMETERS

From the Innovator Outlook bar, under the Initial Setup button, click the Initial Setup Parameters icon.
The view will expand to show Initial Setup Parameters.

i System Parameter Setup Data

File  View Toolk Help
v E S & B S
Farts ;
Trifel Geiip | Systom Paranelors —
Filal extenszion number (AP IRtegrated only] IEDD
'&‘ Ml rrbsen clgl length f i
Iriitial Gmbup R
Paramatez M aintanances shutdaw time 1IJDDE
System mastar password ] """ N i
e shitiy order E.imﬁame e
Local arma coda [F1s
FB¥ Parameters |
Selmot PR type ]panE?Bﬂapl Fanazonic 576 AF| _"';1
Access number for outside (C0] line JE!
Yaice Mal Paramesters
Larp an pratazal |1k
Lamp aff protosal 49 E
| SwEver P A [Linse Ol
IPAddass [192 TER0 151
Hatmash |28 25 20 0
t ailbones |
System Graatings Ok Lancesl il
Pararneters __“_i Lo i _J —— _l
LIlilitie:
192166.0.151 [(192.1608.0.151) | Available 78.00 % | 2/14/2008 | 12.03 FM

23



Installation/Administration Manual 1CTI Innovator®

SYSTEM PARAMETERS

PiLOT EXTENSION NUMBER (API INTEGRATED ONLY)
When API integration is used, this field is required in order for message lights to properly function.

MAILBOX NUMBER DIGIT LENGTH T DEFAULT: 3

Click the arrows to set the Mailbox digit numbers from two to five digits. All Mailboxes must be the same
length. The number of digits used for the telephone extensions must mirror the number of digits used for
the mailboxes.

MAINTENANCE SHUTDOWN TIME T DEFAULT: 0005

Innovator must shut down daily for reorganization, maintenance, and updating. A 3.5-inch floppy should
reside in the floppy at all times. During maintenance, the data files are written to a floppy for daily
backup. This maintenance should be scheduled at a time when calls are not coming in to Innovator.
Enter this time by using military format (00:01through 23:59) The default shutdown time is 00:05 or 12:05
A.M.

SYSTEM MASTER PASSWORD:

The System Master Password is the main password to access all Innovator programming functions. The
number of digits is defined in the password length field described above. The default System Master
Password is 0517. To ensure confidentiality, Innovator displays stars (****) as you enter the password.
The Master System Password should be a confidential number, known only by the System Administrator
and a secondary Administrator.

It is required to:
§ Display Innovator's main menu.

8§ Override Mailbox passwords.

§ Set up and use System Distribution
Lists.

§ Update Information Only Mailboxes.

Operate the system keyboard.
Record System Greetings.
Record Pre -System Greeting.
Record System Prom pts.
Record Broadcast Message

w W W w W

NAME ENTRY ORDER i DEFAULT: EITHER NAME
Innovator allows the caller to select an Extension by name routing. This parameter sets the name
Innovator searches for: First, Last, or Either.

LocaL AREA CODE i DEFAULT: NONE
Enter the | ocal Area Code. This is used in conjunctio
outdialing capabilities.

PBX PARAMETERS

SELECT PBX TyPE® DEFAULT: UNKNOWNO NO DEFINED PBX TYPE
A pre-defined PBX may be selected by clicking the arrow to drop down a list of PBX names.
Selecting a PBX will set the necessary MWL codes.

Access NUMBER FOR OUTSIDE (CO) LINEG DEFAULT: BLANK

Enter the number required to access an outside line. For example, if you press 9 to make a local
call, the out call dial sequence is 9. An ampersand (&) represents a flash; a comma (,) represents
a one second pause. You can enter whatever DTMF sequence is required by the PBX system into
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this field (e.g., 9,). Always begin this entry with a comma to ensure dial tone is present before
dialing.

VOICE MAIL PARAMETERS

The Voice Mail Parameters section is used to define functions that are common to all voice
mailboxes within the Innovator system.

LaMP ON PROTOCOL I DEFAULT: BLANK
This field defines the DTMF sequence used to turn on a message-waiting light at the extension,
when a new message is to be delivered

LAMP OFF PROTOCOL T DEFAULT: BLANK
This field defines the DTMF sequence used to turn off a message-waiting light.

Note: The field under Add Mailboxes, which determines the message notification method,

must be set to Light in order for th  ese Protocols to work.

SERVER IP ADDRESS (LINUX ONLY)

Here is where you can change the IP address and Subnet Mask of the Innovator machine. Thisis

only applicable on Linux based Innovators. After changing the IP address and clicking Apply, a
Reboot button will appear. Click Reboot to reboot the system.

PORT SPECIFIC PARAMETERS

This section defines the individual functions for which each port is responsible. From the Innovator
Outlook bar, click the Initial Setup button. Then click the Port Specific Parameters icon. The view
will expand to show Port Specific Parameters.

18 System Parameter Sotup Data

Pl Ven Tock Heb
1y PSR 2R
T [PotPumhe  |Mascege Hoiwsson
O L —
st (Mo Thtoonrad Col
Proat 3 Mo Dutosnd Calls
ot 4 _[Uramituclen
= Larcsi
-
[
Farametes
Ll b
TSR 16E 0151 S IRA0 15 Awelable THOGS /ARG | 12 11°

25



Installation/Administration Manual 1CTI Innovator®

PORT NUMBER

There are input fields for up to 48 ports. The scroll
a menu of available Message Notification configurations. The number of ports appropriate to your

Innovator system will be displayed.

MESSAGE NOTIFICATION

There are various ways to deliver messages to the mailbox owner. This field is used to define the
type of message notification the specific port can perform. Clicking the Message Notification field
for the specific port will drop down a list of options that are described below. Clicking the desired
option will set the Message Notification Option for that port. One port should be set as
Unrestricted.

Unrestricted
Innovator uses this port for message notification, to light message waiting lights, or to forward
messages.

Pager Notification
Innovator uses this port for Pager/Call Notification only.

Lights Only
Innovator uses this port to light message waiting lights only.

No Outbound Calls
No message delivery calls are made on this port. Itis reserved for incoming calls only.
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EMAIL GATEWAY SETUP
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This is where the IP addresses are specified so that the Innovator can gain access to the Internet.
Typically this is only necessary if you are configuring the machine for Voice Mail Email Gateway
functionality. This allows you to forward your voice mails to an external email address. Note that
standard Commlink does not require this information to be entered. It is only needed when

forwarding to external email addresses.

I8 Emadl Gateway Sotup

Fia Wew Tosk Help

=13

Emald Galtwsg Sobag
e Pad Piafloams - LIRS what's Thie?
[
Colpsaap
fazakang
Frmanp [N
Mes2m T
Hrcondey ONE
IZ1E.53 36 2 X
Frarply Emad Ackimss
e
Eeric s Tonl Ernsd s
J |
Syt Bresiegs.
P marslpin
(1] E

TELICEQTS] (IS21EE 015 Avelabie 75000 5 | 274005
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SMTP SERVER (WINDOWS ONLY)

Specify the IP address of your SMTP (mail) server.
GATEWAY

Specify the IP address of the Gateway.

PRIMARY & SECONDARY DNS

Specify the IP addresses of the primary and secondary DNS.

REPLY EMAIL ADDRESS

This is the email address that messages sent to Commlink will appear to be from. This is usually
similar to INNOVATOR @YOURCOMPANY.COM.

SEND A TEST EMAIL TO:

Here you can send a test email to the specified address to see if the IP addresses you have just
entered will allow the Innovator to gain access to the Internet. If the email is received, the settings

appear to function properly.
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MAILBOXES

GLoBAL CLASS OF SERVICE

Class of Service is used to facilitate the set up of a single Standard Mailbox or multiple Standard
Mailboxes, having common defined attributes and functionality. When mailboxes are added, you
can select which Global COS you want to assign.

From the Innovator Outlook bar, under the Mailboxes button, click on the Global Class of Service
icon.

I Class of Service

File View Tools Help

< B mS@gg P
Ports

Initial 5 etup
tailboxes |

Clazs Of Service

||Number |l]1 | |Name |Unreslricled

Operator Drop Mailbox ]
Purge Mew bzge Dayz | 999 T CalBeco

Purge Old Msgz Dape  |999

v Call Recard

v Esternal Msg Matification

W Spstern Dist Lists I WaotifworcUrgent tag Ol

¥ Branching ¥ Call Forwarding
¥ Message Forwarding v Reply
W Call Screening I Auto Beceipt
v DOff Hook Yoice Announce [~ Call Queving

< i | > I~ Remate node ¥ CID Routing
Larmp on Protacal Lamp off Pratacal

Add Mew Delete
Mote: Enter an asterisk [*] in the Purge Mew/0ld Mags Days fields to
zet it to 'Purge Az Soon Az Possible'

Syztem Greetings Ok ‘ Lancel I J
Farameters
Utilities
|152168.0.157 (192 168.0.151] | dvalable 7800 % | 271472005 | 340FM

Global COS 01 Unrestricted and 02 General Office are pre-defined defaults.

§ COS 01 uses all features defined in Mailbox Setup: Mailbox Properties, with the exception of
Call Queuing, Remote Node, and Auto Receipt. When using the Mailbox Builder, COS 01 is
the default.

§ COS 02 allows access to the System Distribution List, Branching (dial 0-9 options), Message
Forwarding and Call Screening (ask for call

8§ Up to 99 unique Classes of Services may be defined and numbered (01 through 99) under
Global COS

erds name

Note: Custom Mailbox Setup, numbered 00, is
8§ Associated with an individual mailbox
8§ Defined under Mailbox Setup and is
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§ Used to set up all other types of Mailboxes,
except for the Mailbox Parameters that follow.

Mailbox parameters are defined based on the following criteria:

OPERATOR DROP MAILBOX

The Operator Drop Mailbox is the mail box whoxre a

owner 6s personal greeting. Depending on the
the mailbox is associated with and then follow whatever instruction is set for that specific mailbox.

Note: In Class of Service, a department specific ~ operator drop mailbox may be defined for
callers who reach your personal greeting and dial zero.

PURGE NEW MESSAGES/PURGE OLD MESSAGES

This is the number of days the system will hold a new message before it is automatically deleted.
A message is considered new if the mailbox owner has never listened to it. A message is
considered old after listening to the message for the first time and then saving it.

Note: A message is also considered new if you listen to a message fo r the first time and
do not save it or delete it.

SYSTEM DISTRIBUTION LIST

This field allows the user to have the ability to use the System Distribution Lists. System
Distribution Lists are created and maintained by the System Administrator. Checking this box
allows the mailbox owner to send a message to these lists.

BRANCHING
Allows the mailbox owner to use single-digit Branching within the mailbox. When a caller hears the
mailbox greeting, they may select other dialing options (0-9) as defined by the mailbox owner.

Note: If the Operator Drop Mailbox defined above is designated, the Branch 0 digit will
have the same designation.

MESSAGE FORWARDING
Allows a mailbox owner to automatically forward messages to another mailbox. This is set through
the individual mailbox, which can be accessed at any telephone.

CALL SCREENING

If this box is checked, it allows the mailbox owner to turn Call Screening on or off at the user level.
If the user activates Call Screening, Innovator asks the caller his/lher name and play it to the
mailbox owner, allowing the owner the option of sending the caller to voice mail instead of
accepting the call.

OFF HooK VoICE ANNOUNCE (PANASONIC APl ONLY)
To utilize OHVA, the mailbox must be monitored and API functionality up and running. In this

environment, Innovator can see that the called party is on the telephone and return to the caller
and let them know the person is on the phone and ask for their name. Innovator then whisper

type

pages the name into the called partyds telephone

Accept the call, send it to voice mail, Queue the call, or Redirect it to another extension.

REMOTE NODE
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Putting a mailbox in a Remote Node COS ensures that any call to that extension is never
monitored for call progress. This is important when call progress across nodes is not possible due
to switch limitations.

EXTERNAL MESSAGE NOTIFICATION
Allows the mailbox owner to use External Message Notification. The user may then set up pager
numbers and /or telephone numbers to be called, upon receipt of a voice message.

NOTIFY ON URGENT MESSAGE ONLY
When this box is checked, the Innovator will only notify the mailbox owner if a new message is
marked Urgent.

CALL FORWARDING

Allows the mailbox owner to setup forwarding of calls to another telephone extension. The actual
extension to forward to can be entered in the Mailbox Setup section at the user interface or at the
telephone level. The paging feature also uses this field.

REPLY

When an internal message is left in your mailbox, you can simply dial a digit (or press a key on API
integrated systems) to have the Innovator place you on hold and call back the mailbox of the
person who left the message.

AUTO RECEIPT

Al'l ows the mail box owner to receive a Oreceiptd for ea
message is received, the sending mailboxrec ei ves a message that says O6<Mail b
received your messaged.

CALL QUEUING

Allows the mailbox owner to setup Call Queuing. This will put a caller on hold when the mailbox
owner is on his telephone, and Innovator will ask the caller if he wishes to remain on hold, or leave
a message for this caller. The outside caller also has the option of dialing another extension or zero
for the operator.

LAMP ON PROTOCOL

Allows this mailbox to use a lamp on protocol different from the setting under PBX Parameters.
Useful when two dissimilar telephone systems are networked together.

LampP OFF PROTOCOL

Allows this mailbox to use a lamp off protocol different from the setting under PBX Parameters.
Useful when two dissimilar telephone systems are networked together.

ADDING A CLASS OF SERVICE:

To Add a Class of Service, click the New button. By default, Innovator assigns the new Class of
Service entry the next available two-digit number.

Next, enter the name associated with the new Class of Service entry (Maximum length for name is
20 characters).

EDIT A CLASS OF SERVICE:
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In the Class of Service name field, click the name of the Class of Service you need to edit. To
change a field, simply highlight the field and enter the new parameters.

Once the necessary changes for a Class of Service entry have been completed, click Apply. The
System Administrator now has the option to change another Class of Service entry or to Exit.

MAILBOX SETUP

This section is used to add, delete, and edit mailboxes to the Innovator program. The fields within
this section are general mailbox settings. From this group of screens, you can quickly and easily
set up all mailbox criteria either one at a time, in groups, or in ranges of mailboxes.

The Mailbox Setup fields include Tabs that allow you to quickly jump from one screen to another.
These Tabs include Mailbox Setup, Mailbox Properties, Branching, External Message Notification
and Call Forwarding. When you select an individual Mailbox, or a group or range of mailboxes to
add or edit in the Mailbox Setup, the Class of Service you select will determine which of the
remaining three Tabs will be activated and accessible for additional programming.

From the Innovator Outlook bar, click the Mailboxes button, then click on the Mailbox Setup tab.
T8 Mailbox Setup =] E3

File ‘iew Toolz Help

R T T TR A=

Ports
Iritial Setup Mailbox Setup | Propertiesl Branching I Ext Mzg Matify | Call Forward I Schedules I
Mailbozes
M ailbiox |31 7 Mailbox User Password I""’“‘
I Replace Maibox [+ | Display Phone Marne ISara Connor
¥ Moritored [ Release on Ring Email |sconnor@ cticom
Enter the Mailbax Type |5 - Standard Maibox =l EmaiTepe  [wav -waveRie =]
Meszage Motification Option IL - Light 'l Diepartment IACCDUHHNQ
Language |<S_l,lstem Drefault: j Cornpany |1 ETl
Class of Service
I~ Timed Forward Parent Mailbox Na. I 1 General Offce ;I
Estengion I Rings to Extengion I gi E::'d
Start Time I E xtension Light I
Stop Time I
Refresh | Auta Date/Time Stamp INone 'l
Add Mew | il _<I Search | _>| il Delete |
Sustem Greetings
Parameters 0k I Lancel | A
Utilities
[ Maibox |37 |Awvailable 961 % | 7301 | Z00PM i
MAILBOX

In the Mailbox field, enter a specific mailbox, a sequential range of mailboxes, or a group of
mailboxes, to add or delete.

Mailboxes may be set up or deleted one at a time, in a sequential range of mailboxes or a group of
mailboxes. The quickest and easiest way of setting up mailboxes is by Class of Service.

For example:
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Mailbox: 100
Sequential Range: 100-125
Group: 110-125, 130, 137, 145

You can use a comma (,), colon (:), or semi-colon (;) to separate mailbox numbers.

REPLACE MAILBOX

This field allows you to change individual, group, and ranges of mailboxes that have previously
been defined. Simply input the mailbox numbers, change the desired parameters, select Replace
Existing Mailboxes, and click Add New.

When Replace Mailboxes is selected, Innovator will allow you to replace an existing mailbox with
new information even though the mailbox number already exists. It is important to note that
Replace Mailbox only works in conjunction with the Add New button and not the Apply button.

MONITORED (NOT MONITORED)

Innovator can be set up to allow for the Automated Attendant to call telephone extensions and
determine their status (on hook and off hook) prior to transferring the call. This is called Monitored.

If the telephone extension does not answer, or is busy, the Automated Attendant will then provide
the outside caller with options or send the caller to the mailbox greeting to leave a message.

Note: Insure there is no conflict between the telephone system call forward timing

parameter and the Times To Ring an Extension field located in System Parameters . You
may still elect to use telephone system call forwarding at the same time you are moni toring
Auto Attendant calls. For example, all non  -Automated Attendant calls directed to your
extension will follow the telephone system call forwarding parameter.

Not Monitored is used to blind transfer callers to extensions. When Not Monitored is selected the
"call forwarding to voice mail" function is performed at the telephone system level.

Note: The second, third, and fourth Call Forwarding fields cannot be used unless Monitored
is selected.

RELEASE ON RING

If a call is extended to a Phone that is ringing, the call is released instead of being monitored for an
answer. This feature is ONLY available on API integrated systems. Monitoring MUST BE
ENABLED for this feature to work, or the choice is grayed out.

ENTER THE MAILBOX TYPE

Left mouse click on the drop down arrow provided to view the selection of valid choices. Highlight
your choice and click the left mouse button.
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TYPES OF MAILBOXES

There are six (6) typesof malb o x es t hat <can be programmed to fit th
Standard

Attendant Only

Information Only

Guest

Translation Number

Attendant Routing

ogarwnE

Every type of extension on your telephone system must have an associated mailbox number if calls
are going to be directed through the Automated Attendant to the extensions.

Note: In Applications that instruct the Automated Attendant to transfer directly to a mailbox
that is not associated with an actual extension (live telephone), the mailbox is normally
define d as a Guest mailbox.

STANDARD MAILBOX (S)
A Standard Mailbox is associated with a real telephone extension on your telephone
system. Typically, all telephone extension owners also own a mailbox; the extension
number and mailbox number are the same.

In this case, when an outside caller dials an extension number through the Automated
Attendant , and the extension does not answer, tl}

Standard Mailboxes have full messaging capabilities. These messaging capabilities are
described in further detail under the Mailbox Setup section of this manual.

ATTENDANT ONLY MAILBOX (A)
An Attendant Only (Automated Attendant) Mailbox is also associated with a real telephone
extension but has no messaging capabilities.

Extensions such as fax machines and modems are examples of extensions that do not
require any messaging capability, but need to have calls transferred to them from the
automated attendant.

In addition, if the system is going to be set up as Automated Attendant only (no voice mail
functionality), then each telephone extension must be set up with an associated mailbox
number, and programmed as an Attendant Only (Automated Attendant) Mailbox.

INFORMATION ONLY MAILBOX (1)
An Information Only Mailbox (IOM) is not associated with a real telephone extension,
except for O6Groupd mail boxes and callers cannot

An | OM can be comparedon ofigiead miamts aedii toinnd oxaelsl, &s 0
some other voice processing systems.

In default, every greeting is pointed to IOM 999 and its corresponding single-digit directory
of options.
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An IOM can be used for three distinct purposes:
1. Play arecord ed message, dial digits

For this application, the IOM recorded message is played to the caller and the caller
has the ability to enter digits to be transferred to another extension, another IOM, or
the operator. The digits to dial are set up in the Audiotex Maintenance section.

2. Play a recorded message, blind transfer

For this application, the IOM recorded message is played to the caller then transferred
to a pre-defined extension, as defined in Audiotex.

3. Branching

When an application requires single digit dialing from the System Greeting on the

Automated Attendant, an IOM is used to provide this function. In default, all System

Greetings are associated with a default | OM numbe
f969i s accompl i Baehingi n Audi ot ex

You may create other Audiotex branching IOMs to associate with other System
Greetings. This is accomplished in System Greeting Maintenance after first creating
the IOM in Mailbox Setup.

GUEST MaiLBOX (G)
Often used for frequent visitors to the office, such as outside sales representatives. A Guest
Mailbox is similar in function to the Standard Mailbox, however it is not associated with a live
extension on the telephone system. If a message is left in a Guest Mailbox, Innovator can
notify the owner of the new message by out-dialing to a pre-defined telephone number. The
Guest Mailbox number can be any unique mailbox number that is not in use by the system.

Group Mailbox functionality needs to have the fchil di
Mailboxes.

TRANSLATION NUMBER MAILBOXES (T)
This feature allows the Innovator to direct incoming callers, based on an input code, to a
specific extension number based on their entry. For example, callers may be requested to
enter their area code, zip code, account numbers, etc.
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TRANSLATION NUMBERS-- SETTING UP
From the Innovator Outlook bar, under the Mailboxes button, click the Mailbox Setup tab, enter
a mailbox number to be used in Audiotex setup, then enter the mailbox type as a Translation
Mailbox. The screen is displayed as follows:

8 Mailbox Setup i =] 54|
File Wew Tools Help
o s e d B

Parts

Iritial Setup
Mailboxes

Mailbox Setup | Translation |

I ailbox |31 3 Mailbox User Pazsword |
[~ Replace Mailbox [~ Display Phone Mame |Peagy Fabens
I~ Monitared I Release or Ring Email Ipegro@mailandnews.com

Department IEust. Sery
Meszage Matification Option I 'l Company I‘Ist Ch

Enter the Mailbox Tupe (ARG AR

I~ Timed Foryard Parent Mailbos Mo, I— Class of Service
Estension I
Rings to Extenzion I 01 Unrestricted
Start Time I 02 General Office
Extension Light I 03 Dravid
Stop Time l—

Befreghl Auto Date/Time Stamp INone 'l
L | MeW| il _<| Search | _>| ﬁl Dielete |

Systern Greetings
|___Parameters | Ok | Cancel | Apply
Utili;ies
[Mailbox [ 313 [Awailable 1315 % | 12/4/2000 | 3:348M 4
Click on the Translation tab to display the following screen:
8 Mailbox Setup o =] |

File Yew Tools Help

4 mE g R

Partz

Initial Setup
M ailboxes

Mailbox Setup

Translation number length 4 | * | |2

Add Delete | From To | Maibox#|
From | To | Mailbox # |
Systern Greetings
Farameters Ok | Carcel | Apply
Ltilities
[Maibos [313 [Avalable 1315 % | 12/4/2000 | 9364M 4
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TRANSLATION NUMBERS LENGTH

Decide which code/ translation number the incoming caller is to use- social security, zip code, claim
number, etc.). The translation number can be up to 20 digits long and must be numeric.
ADD- Click here to add a new translation Number
DeLETE- Click here to delete a translation Number
Frowm- Use this field to define the starting number
To- Use this field to define the ending number
MaiLBox NuMBER- defines the extension number or voice mailbox number incoming callers
are transferred to after entering a defined translation number

ATTENDANT ROUTING (R)
When a caller ends up in one of these mailboxes, by whatever means, they are directed to the

System Greeting. This allows the caller to be taken back to the opening message to start over.

MESSAGE NOTIFICATION OPTION
Innovator uses two different ways to notify mailbox owners that messages have been delivered to
their mailboxes. They are:

Light: When a new message is left in the userods

message waiting light on the telephone.
Call: When a new message is | eft
messages. Woul d you | i ke

If the telephone extension does not answer, then Innovator will continue to call the
extension at predefined intervals until it is answered. The parameters determining
the intervals, at which calls are placed, are set in:

Advanced Voice Mail Parameters under:
(1) No Answer Delivery Interval, and
(2) Busy Delivery Interval.

LANGUAGE
By selecting a language from the drop down menu here, you are providing for the mailbox holder to
hear the mailbox access prompts in the denoted language.

TIMED FORWARD

The Innovator allows a user to automatically forward calls through the Automated Attendant to
another extension during a defined period of time. When this feature is selected, the Time
Forward Ext ., Start Time , and Stop Time fields will then be activated and information can be
input. If this field is not selected, these fields are grayed out.

This feature is useful for when a user has the same lunch hour every day and would like the same
person to cover his calls.

Note: Timed Forwarding is programmed at the system level only. If a mailbox owner wants
to call forward at different times and to different people, use the Auto A ttendant call -
forwarding feature that can be changed at the station level. A user cannot activate the Auto
Attendant call -forwarding feature during the time that the Timed Forwarding Feature is
active .
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PARENT MAILBOX NUMBER
If setting up group mailboxes, this option is used. It will allow entry of an Information Only Mailbox
Number that is the parent mailbox.

By doing this, the Innovator now can set the Message Light on that telephone when the mailbox

has a message. Thisal so establ i sstileis|l ddher @parieoanshi p bet ween t
parent-child relationship, the caller presses the parent mailbox humber. Innovator then offers the

caller the option of pressing a swshtpbpeakdi git to cho

In all cases, incoming calls to a child extension ring the parent telephone. However, on a busy or
no answer condition, the caller is routed to the pe

CREATING A GROUP MAILBOX

Information Only Mailboxes having Group Functionality are used whenever two or more people
share a telephone extension, while having separate voice mailboxes.

1. First, set up the Group Mailbox number that is the number associated with the telephone
extension that will ring when anyone in the Group is called. For example, if three people
are sharing extension 111, the Group Mailbox number will be 111.

2. Next, create a Guest type mailbox for each memberinthe Gr o u p . I n the 6Parent
field of each of these mailboxes, enter the Group Mailbox number.

3. Under the O6Branchingé tab of the Group Mail box,
mailboxes beginning at the Number One slot. Set the mailbox functionalit y t o 6 Gr oup 6.

4, Record the message for the Group mail box number
John Smith, press 1. For Bob JoneThisisdonebys s 2. f
logging into the mailbox and pressing O.

The Group Mailbox is now ready for use.

LEAVING A MESSAGE IN A GROUP MAILBOX
o Call Innovator.
o Enter the Group Mailbox number.
o Upon a busy or no answer condition, the greeting will play instructing the caller

6For John 3mict h, press
o Dial the appropriate number of the member you wish to leave a message for. That
personds personal greeting plays and a messa

RETRIEVING MESSAGES
o Call Innovator.
0 Press * (asterisk) to enter the message center.

o Enter the number of the Group mail box. The
John Smith, press 1, etc.

0 Press the appropriate number of the mailbox you wish to check.
Enter your password.
0 Play messages.
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CHANGING THE GROUP MAILBOX PASSWORD OR GREETING
o Call Innovator.
0 Press * (asterisk) to enter the message center.

Enter the number of the Group mail box. The gre
John Smith, press 1, etc.
0 Press 0 (zero). This applies to Group Functionality only. Skip O for all other IOM
functionalities.
Enter the Group mailbox password, if any.
0 Press 1 to hear mailbox information, 2 to record mailbox information.
o0 Press 5 to change your password or the pound sign to exit. Press the pound sign
(#) when finished and hang up.
0 Press 3 to change mailbox functionality.
0 Press 4 for Options update.
RINGS TO EXTENSION
This is the number of rings that an Extension will receive before going to Voice Mail. The Number
of rings can be set on an Extension-by-Extension basis throughout the System.
EXTENSION LIGHT
Allows a mailbox to light the Message Waiting light on a telephone other than its own. This is done
instead of lighting its own light, not in addition to lighting its own light.
Note: If a number is entered in the Parent Mailbox field, it will override this setting.
MaAILBOX COUNT
When adding a range of mailboxes, this field shows each mailbox Number as it is being processed
after the Add button has been selected. When all the mailboxes in the range are successfully
added, this field will display "Done".
MAILBOX PASSWORD
You may enter a user password for the block of mailboxes being set, or choose not to enter a
password and leave the field blank. By leaving the password field blank, anyone can access
mailboxes in the block and can perform any functions until the user designates a password via his
Voicemail Setup.
Note: The user password is a temporary password that should be changed later by the
Mailbox owner when accessing the tutorial.
NAME
The Mail box Userd6s Name is importendti npam tthe Nzme 6BIi r e
name here.

EMAIL/EMAIL TYPE
These fields are currently not in use.
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DEPARTMENT/COMPANY (WINDOWS ONLY)

These fields are not mandatory when adding a new mailbox. However, they will be displayed
under several of the statistical reports and under the Mailbox Browse and Update programming
interface. These fields are important because they will serve as an easy cross-reference to each
specific mailbox. Do not enter a Department or Company unless you wish to have your statistical
reports segregated by these entities.

CLASS OF SERVICE (COS)
The actual COS is defined under Global COS. When adding a mailbox or range of mailboxes, this
window allows you to select a COS number that has been predefined and apply it.

AUTO DATE/TIME STAMP

This feature allows setup of Time/Date Stamp per mailbox. Options are None, Before, and After. If
Before or After is selected, Innovator will announce the Time and Date that the Message was
recorded automatically when each voice mail is played.

ADD NEW
After a specific mailbox, group of mailboxes, or range of mailboxes have been defined, click this
icon to enter the data.

Note: Every mailbox number can have access to its own 00 Custom Mailbox Setup. When
setting up a 00 Custom Mailbox click on the Mailbox Properties tab and complete your
selections, then go back to the Mailbox Setup tab and click the Add New Button.

REFRESH
Click Refresh to remove entries from text boxes. This is done in preparation to enter new mailbox
number(s) into the Mailbox field.

SEARCH

Entering the mailbox number in the Mailbox field and clicking Search will search for a specific
mailbox. If the mailbox exists, the Innovator will automatically display the current mailbox
information in the appropriate fields.

DELETE

Enter a specific mailbox, group of mailboxes, or range of mailboxes to delete and click this button.
A window will appear to confirm your action. Click yes to delete the data or no to cancel the
operation.
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PROPERTIES

This section is used for two purposes:

8 When selecting a Class Of Service in the Mailbox Setup section, you can select this tab to
double-check the COS definitions. If they are satisfactory, simply select Apply to program
these settings to the mailbox or range of mailboxes selected. If they are not what were
expected, you must go back to Global COS, and change the settings or define a new COS.

8 When 00 Custom Mailbox Setup has been selected in the Mailbox Setup Class of Service box,
you can select this tab to program a custom mailbox setup, which will apply specifically to the
individual mailbox that has been selected.

From the Innovator Outlook toolbar, under Mailboxes and the Mailbox Setup button, click the
Properties tab. The view will expand to show the following screen:

Note: Every mailbox number can be set up individually through the use of 00 Custom
Mailbox Setup. Apply only 00 to an individual mailbox number defined in the Mailbox Setup
Mailbox field.

Each of the COS fields are defined in detail under Global COS.
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