INSTRUCTIONS FOR fsck PROCEDURE ON A LINUX HARD DRIVE

Sometimes Linux hard drives can fail in a manner which can be repaired by the fsck utility.  fsck is kind of like Windows chkdsk.  Usually, the systems that can benefit from this are the Dialogic based systems.  The Bicom based systems use a newer version of Linux which does not have hard drives that can be repaired in this manner nearly as often.  The mode of failure is normally that the machine will fail to boot completely and will simply come to a prompt to enter the root level password for maintenance.  This will only be visible from an attached monitor.

First thing you have to do is get logged in.  Enter the root password which is either password or Innovator1cti.  Innovator1cti became the root password in June 2005.  Before you can run fsck on a partition, it has to be unmounted.  

Usually, it’s partition 2 or 5 that has the problem, although it could also be 3 or 4.  We have never known 1 to go bad.  To test each partition, type ‘umount /dev/hda2’ enter followed by ‘fsck /dev/hda2’ enter.  If it finds a problem, it will tell you.  Always take the default answer to fix the problem.  Run those two commands on hda2 and then hda5.  If it doesn’t find any problems, run it on hda3 and hda4.  Type ‘reboot’ to reboot the computer after fixing the problem.

If after making all the changes recommended above if the system on rebooting does not come up to the Engine screen, it is time to order a new hard drive.

