How to Copy System Greetings
There are occasions when you may wish to either copy one system greeting to another or have a greeting professionally recorded and then copy it to the Innovator.  In the first case, since the Innovator uses a specific system greeting for each holiday, some installations will want to record one standard holiday greeting and use it for all days they are closed.  You can accomplish this from the System Greeting Maintenance section of the User Interface.

· Record the system greeting under any of the holiday greetings.  These run from greeting number 40 to 66.

· Open the User Interface and go to System Greetings – System Greeting Maintenance.

· Slide down and click on the greeting that you have just recorded.
· Click the Copy button

· Highlight the first greeting to copy the recording to and click Paste

· Highlight each subsequent greeting to copy to and click Paste again

Note that whatever was recorded in the greeting you are copying to is gone forever.

For copying professionally recorded greetings, they should be recorded in the native format the Innovator uses.  For Bicom based Innovators, that is 8 KHz, 16 bit, mono.  For Dialogic Innovators, 11 KHz, 8 bit, mono.  Before copying them to Innovator, they should then be named appropriately.  Rename the recorded file to sal01.wav – sal99.wav using all lower case characters.  Now we just need to get the greeting(s) uploaded to Innovator.  This is easiest done through WinSCP.  You can download it from our Web site at http://www.1cti.com/support/ui/winscp382setup.exe.  Choose the Commander style interface when prompted.
· Launch WinSCP.  In the Host Name field, put the Innovator IP address.  User name is root.  Password is password on systems older than June 2005 and Innovator1cti for those newer.  If you like, you can save this profile before connecting so you do not have to type it all in again next time you want to use it.

· Log in to the Innovator with the above settings.  You now see a Windows Explorer type interface with the Innovator on the right side of the screen and your local computer on the left side.

· Click the icon above both sides of the Interface that looks like a folder with a slash through it.  That will take you to the root directory of both machines.
· On the right hand side, double click on the ata folder which is where the system greetings reside.
· On the left side, navigate to the location of the system greetings you wish to copy.

· Click and drag the system greetings from the left side to the right side.  Answer Yes to copy over the existing greetings.

All done.  When you call Innovator now, you should hear the appropriate system greeting at the appropriate times.
