How to Copy Files From Linux Innovator to Innovator
          Install WinSCP on your laptop.  You can download it from our Web site at http://www.1cti.com/support/ui/winscp382setup.exe.  Choose the Commander style interface when prompted.

· Create a folder off of the root directory of your C: drive named Innovator (e.g. C:\Innovator).   Inside that folder, create sub-folders for ata, name, and mes.

· Connect your laptop to the network with the Innovator.  If no network is in place, you can directly connect it with a crossover cable.

· Launch WinSCP.  In the Host Name field, put the Innovator IP address.  User name is root.  Password is password on systems older than June 2005 and Innovator1cti for those newer.  If you like, you can save this profile before connecting so you do not have to type it all in again next time you want to use it.

· Log in to the Innovator with the above settings.  You now see a Windows Explorer type interface with the Innovator on the right side of the screen and your local computer on the left side.

· Click the icon above both sides of the Interface that looks like a folder with a slash through it.  That will take you to the root directory of both machines.

· On the Innovator side, double click on the mes directory.  On the local computer side, double click on Innovator and then mes

· On the right side, click the first wav file then slide down and shift-click the last one, this will select them all turning them blue.  Drag them to the left side to copy them to your laptop

· Click the icon with the upward arrow on both sides to go to the parent directories

· Double click on the name folders on both sides and select and copy the files from the right side to the left side

· Click the upward arrow icon again and then double click the ata directory on both sides

· All we need to copy from the ata directory are the dat files and the salxx files that are being used (e.g. sal01.wav, etc.)  You can click the 'Ext' header at the top of the right side to sort the files by extension so you can then click the first dat file and shift-click the last one.  Also select and copy the sal01.wav - sal99.wav files and copy them to your laptop

· In the ata folder OF YOUR LAPTOP, delete tab2000.dat.  We want to be sure not to copy this file from the old system to the new one.

Close WinSCP.  You have now completed copying the needed files from the old computer or hard drive.  The new hard drive you received uses standard wave file recording and playback.  We have used that for many years with Bicom based systems, but we have not always used standard wave.  The first Bicom systems used OKI 24 recording.  They are not compatible.  To be sure you have a standard wave system, try opening one of the wav files in Media Player.  If it plays, you're fine.  If you get an error, the wav files will have to be converted before copying them to the new hard drive.  To convert the wav files:

 

· Download the Cropwave.exe program from www.1cti.com/support/engineutilities/cropwave.exe and put it into your C:\Innovator folder .

· If you do not have a 1CTI User Interface installed already on your laptop, you will also need to download and install http://www.1cti.com/support/engineutilities/Cropwave%20Dependencies.zip and unzip the two files to c:\Windows\System32 folder.

· Double click on Cropwave.exe to install it.
· In each of the mes, name, and ata folders, select all of the wav files with click and shift-click and then right-click any one of them and choose 'Convert to Wave (8 KHz, 16 bit)'.  You'll notice the screen jumping around and the hour glass displayed as the files are converted.

Now you are ready to copy the files back to the new hard drive or machine.  Connect to the machine as before with WinSCP.
· Before copying any files back to the new system, we need to first stop the voice mail application from running.  To do this, from an attached keyboard and monitor press Alt-F2 and log in with root and either password or Innovator1cti.  Type 'killall (space) plbbicom (space)  plbalone' to stop the voicemail processes. If it is a system with Dialogic boards the command is plbdlgp, instead of plbbicom.

· Now back in WinSCP, navigate back to the C:\Innovator folder on your laptop and the / directory on the Innovator.

· Copy the contents of name to name, mes to mes, and ata to ata.

· From the attached keyboard, type 'reboot' to reboot the machine.

All finished!

 
