Copying NT IFM Backup Files
All Panasonic Windows IFMs are configured with a Compact Flash which contains backup copies of System Greetings, Data Files, and mailbox names and greetings.  Restoring these backup files to a new NT hard drive is a simple procedure.  To do so, first mount the new hard drive and get it operational.  Once it is up and answering the telephone, we need to connect to it with Microsoft NetMeeting.  NetMeeting is included on all Windows systems except for Windows Vista.  You will need a non-Vista computer to complete this process.  In Windows XP, NetMeeting is on the hard drive, but is not exposed under Start-Programs.  To find NetMeeting under Windows XP, open Windows Explorer and navigate to C:\Program Files\NetMeeting.  The NetMeeting file is “conf.exe”.  Right-click on that program and choose ‘Send to Desktop (create shortcut)’.  This will put the NetMeeting icon on the desktop.
Launch NetMeeting by double clicking the desktop shortcut.  If NetMeeting has never been used on your machine before, it will walk you through a tutorial to set up volume, etc.  Do not worry about playback or record volumes as they will not be used.  Choose not to list yourself in the directory and take the other default settings.  When you get to the NetMeeting screen, click on Tools-Options and click on the Security tab.  Click the checkbox ‘I prefer to make secure outgoing calls’ and click OK.  Now back on the NetMeeting screen, in the drop down box immediately above the Microsoft NetMeeting logo, type in the default IP address of the IFM which is 192.168.0.9.  Click the icon immediately to the right that looks like a telephone.  That will try to establish a connection to the IFM.  If successful, you will be presented with a login screen.  Both the user name and password are “Administrator”.  It is case sensitive with a capital ‘A’ and lower case everything else.  You will now see the desktop of the IFM which appears just like any other Windows computer.  If not successful, you need to check the network connection between the IFM and the computer you are trying to connect from.  Make sure they are both on the network or connected via a crossover cable and that the IP address of the computer you are connecting from is also 192.168.0.x.
On the IFM desktop, click the Stop button on the Service Overlord to stop the voice mail application from running.  This is critical before any data files are copied in place.  Now, on the IFM desktop, click Start-Programs-Windows NT Explorer.  This brings up Windows Explorer so that we can see the file structure of the hard drive and compact flash.  The compact flash appears as the D: drive.  Click on the D: drive and you will find a “Backup” folder underneath.  On the left side of Windows Explorer, click on the Backup folder to expose the files on the right side of the screen.  All of the wav files (files of type wav) are the mailbox names and greetings.  Click on the first wav file and then slide down and hold down Shift and click the last wav file.  This selects them all and turns them blue.  Right click on any of the blue files and choose “Copy”.  Now on the left hand side, right-click on “Name” under the C: drive and choose Paste.  This will copy all of the wav files back into their proper location.  If you are asked to replace an existing file, choose Yes.

Back of the left side, under D:\Backup, now double click on the file “sysgreet.zip” to open the system greetings.  When prompted, choose to ‘Use Evaluation Version’.  You will now see the system greetings that are currently in use on this IFM.  Click the “Extract” icon and then click on “IFM (C):” and then click the Extract button again at the middle, right side.  When asked to overwrite existing files, click “Yes to All”.  The system greetings have now been restored.
The last step is to restore the data files.  Back under D:\Backup you should also see one or more datbackx.zip files.  Double click on the newest of these to open it.  Again, choose to “Use Evaluation Version”.  Click the Extract icon and extract the files to C:\tmp.  When finished, close the Winzip program.  Now open Windows Explorer if it is not still open.  Navigate to C:\tmp and you will see the files that were just extracted.  Right-click on tab2000.bkp and choose Delete.  Right-click on msgfile.dat and choose delete.  This will get rid of two files we do not want to copy to the new hard drive.  Close Windows Explorer.  Click Start-Run and type “cmd” in the Open box.  This will present you with a DOS, or Command prompt.  Type “cd \tmp” to change directory to the tmp folder.  Type “ren *.bkp *.dat” to rename all of the bkp files to be dat files.  Type “copy *.dat \ata” to copy all of the dat files to the ata folder.   Note that the \ character in these commands is NOT the one with the question mark, but the one usually located above the enter key.
All done!  Click the Run button on the Service Overlord to restart the voice mail application.  You should now be able to call the IFM and hear the company’s system greeting and be able to log into any mailbox on the system.  Note that there are no messages in any mailboxes as those are not part of the backup set.
